TERMS AND CONDITIONS FOR KIA AUSTRALIAN OPEN 2026 GIVEAWAY — APPLICABLE
TO SOCIAL FOLLOWERS IN SINGAPORE

The Kia Australian Open 2026 Giveaway (“Promotion”) is subject to the following terms and
conditions. As part of the Promotion, a trip to Melbourne including flight tickets, accommodation
and 2 matches of Australian Open 2026 (Men'’s Final) tickets (“Prize”) can be won, with the Winner
(as defined in Clause 3.3 below) entitled to bring along a Companion (as defined in Clause 5.3(a)
below).

1 Eligibility and Participation

1.1 Subject to Clause 1.2, the Promotion is open to all individuals who participated in the Cycle
& Carriage Kia Pte Ltd (“CCK”) social media giveaway on Instagram during the period
between 20 November — 30 November 2025, both dates inclusive (“Qualifying Period”):

(a) Attained the age of eighteen (18) years old.
(b) Correctly answered two (2) questions as posted in the giveaway post on Instagram, and
were selected as one of the winners, where applicable

such an individual being known as (a “Customer”).

1.2 The following persons are not eligible to participate in and are disqualified from the Promotion:
(a) each of the employees and/or their immediate family members (i.e. spouses, sons,
daughters, sons and daughters-in-laws, parents, siblings, etc.) of Cycle & Carriage Kia Pte

Ltd and the companies in the Cycle & Carriage group of companies (“C&C Group”).

(b) each of the employees and/or their immediate family members (i.e. spouses, sons,
daughters, sons and daughters-in-laws, parents, siblings, etc.) of all business partners of
CCK and the C&C Group, including but not limited to vendors, advertising agencies,
partnering finance and insurance companies;

(c) each of the employees and/or their immediate family members (i.e. spouses, sons,
daughters, sons and daughters-in-laws, parents, siblings, etc.) of any other parties who are
directly involved in the organising, advertising, promoting and/or conducting of the
Promotion.

1.3 In successfully submitting the application form for the Promotion by each Customer
(“Participant”), the Participant is deemed to have given consent to CCK under the Personal
Data Protection Act (Act 26 of 2012) for the collection, use and disclosure of the Participant’s
personal data by/to the organisers, promoters or conductors of the Promotion and such other
third parties for the purpose of the Promotion.

1.4 CCK shall have absolute and sole discretion in deciding if a Participant meets the eligibility

requirements for participation in the Promotion. Any decision made by CCK in this regard
shall be final.
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2 Qualifying Period and Contest Date
2.1 The Qualifying Period is as set out below.

Qualifying Period Winner Selection Entity Prize
Date
One (1) pair of Australian
Open 2026 (Men’s Finals

including:
15 November 1 December - one (1) pair of
2025 -30 2025 CCK economy class flight
November 2025 tickets to Melbourne

- One (1) 1N twin-
sharing room in
Melbourne

3 Selecting the Winner

3.1 The selection of the Winner will be held at 239 Alexandra Road on the Winner Selection Date
(as stated in Clause 2.1), or any such date, time or venue as may be determined by CCK.

3.2 CCKreserves the right (but shall be under no obligation) to select reserve finalists to replace
any Participant or Winner that is found to have not been eligible to participate and/or
subsequently had to forego the Prize.

3.3 The selected Participant will be contacted through phone and/or email as maintained by CCK
in its official records. This selected Participant is required to return a signed copy of the Prize
acceptance form (“Acceptance Form”), along with any other documents as may be required
by CCK by the date communicated to the selected Participant. If the selected Participant
strictly complies with the aforesaid requirements, he or she will be deemed the winner of the
Promotion (“Winner”). But if the selected Participant fails to strictly comply with the aforesaid
requirements or if CCK is unable to contact the selected Participant, CCK will have the right
to choose a replacement from the reserve finalist list to be the Winner.

3.4 Winner will be allowed to bring along one (1) other person to enjoy the Prize (“Companion”),
and the details of Companion will need to be final and provided to CCK as part of the signed
Acceptance Form. The Companion must be at least 18 years of age and cannot be any of
the persons referred to in Clause 1.2. In the Acceptance Form, Winner and Companion would
have to declare their respective eligibility and their respective agreement to the terms and
conditions stated therein.

3.5 CCK’s decision as to the Winner, the selected Participant and/or the reserve finalist of the
Promotion shall be final and conclusive. The results for the outcome of the Promotion shall

be announced on the Cycle & Carriage Kia’'s social media platforms — Facebook and
Instagram (Facebook: Kia Singapore | Instagram: @kia_sg).

3.6 A selected Participant or Winner is only allowed to win one (1) Prize in the Promotion.
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4.2

4.3

4.4

5.1

5.2

5.3

5.4

Prize

If Winner fails to abide by and be bound by the terms and conditions of the Promotion at any
point, either voluntarily or involuntarily, he or she may be deemed to have foregone the Prize
by CCKin its sole discretion. CCK shall manage all foregone Prize as it deems fit.

Any Participant whose Prize has been foregone, either voluntarily or as set outin Clause 4.1,
shall not be entitled to any payment or compensation from CCK, and shall have no claim
against CCK whatsoever in relation to the Prize and/or the Promotion.

CCK may at its sole discretion increase the number of Prizes, or substitute or replace the
Prize with another prize of equal or similar value (in kind) at any time selected by it without
prior notice.

All Prizes are non-exchangeable, non-transferable, and not redeemable for cash, credit, or
any other prizes or items, in whole or in part. Additionally, all travel and accommodation dates
are strictly non-transferable and cannot be altered or changed under any circumstances.

Conditions for Winner

Winner shall accept the Prize as is and subject to any terms and conditions which may apply
thereto. CCK does not warrant, represent or guarantee the usability or quality of the Prize or
that the claims made by any third parties (including service providers of the Prize) are
accurate. To the fullest extent permissible by applicable law, CCK disclaims all warranties
(whether express or implied), including but not limited to warranties that the Prize will meet
Winner’s and/or Companion’s requirements or be fit for a particular purpose. CCK assumes
no liability or responsibility whatsoever in respect of any shortcomings, defects or deficiencies
in any way in any Prize, or for any loss of life, injury to person and/or damage to property
suffered by Winner and/or Companion.

Winner and Companion shall each have full legal capacity to attend the event of Prize.

Winner and Companion have to each share photos, videos and their experiences on their
respective social media platforms (Facebook & Instagram) before, during and after the tour.
In this regard, each of Winner and Companion must post daily before, during and after the
tour: -

(1) Share your Instagram and Facebook social media handles by 1 Jan 2026

(2) set social media accounts to public from 11 Jan 2026 to 15 Feb 2026;
at least 3x Instagram and Facebook posts to be kept on the feed until 15 Feb 2026;

(3) at least 3x Instagram and Facebook stories; and

(4) each post/feed must tag Kia Singapore (@kia_sg) and Kia Singapore Facebook with the
following campaign hashtags #KiaSG #MovementThatlnspires #MoveDifferent
#AusOpen #A02026

Any Prize forgone by the Winner shall apply likewise to his/her Companion.
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6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

General

By participating in the Promotion and/or receiving the Prize, each Participant, Winner and/or
Companion (as the case may be) is deemed to have expressly consented for CCK to use,
among others, the name, email address, contact numbers, address, photographs, images,
videos or voice of such Participant, Winner and/or Companion (as the case may be) for online
and offline publicity (such as newspapers, website and/or Facebook) or other publicity
materials without any compensation whatsoever and in such manner as CCK deems fit,
without any compensation whatsoever.

Notwithstanding anything herein, CCK has the absolute discretion to determine the eligibility
of any person to participate in the Promotion or receive the Prize.

CCK'’s decision on all matters relating to or in connection with the Promotion (including but
not limited to the selection of the Winner and/or reserve finalists) is final and binding on all
parties concerned. CCK shall not be obliged to enter into any correspondence with any
Participant on any matter concerning the Promotion. CCK reserves its absolute right to
determine an outcome and act as it deems fit in any dispute and/or issues relating thereto.

CCK shall not be liable for any loss or damage or expenses howsoever arising from or in
connection with the Promotion and/or any of the Prize, including without limitation, any act or
omission relating to Customer’s or Participant’'s participation howsoever caused, any
technical hardware or software breakdown or malfunction or defects in any
computer/electronic system or equipment, failed, delayed or incorrect transactions, or lost or
unavailable network connections, and any notice communicated via, but not limited to post,
telecommunications or email, which is misdirected or lost in transmission.

CCK may, at any time in its sole discretion and without prior notice, vary, modify, delete or
add to these terms and conditions and may also withdraw or discontinue the Promotion at
any time without any notice or liability to any party.

In the event of any inconsistency between these terms and conditions and any brochure,
marketing or promotional material relating to the Promotion, these terms and conditions will
prevail.

These terms and conditions shall be governed by Singapore law and the Customers and
Participants irrevocably submit to the exclusive jurisdiction of the Singapore Courts.

No person who is not a party to any agreement governed by these terms and conditions shall
have any right under the Contracts (Rights of Third Parties) Act (Cap. 53B) to enforce or to
enjoy the benefit of any of these terms and conditions and notwithstanding any terms herein,
and the consent of any third party is not required for any variation (including any release or
compromise of any liability) or termination of the Promotion.
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